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SUGGEST IONS FOR POPTJURIZZKG C I V I L  AVIAT  ON. * 
Prepared by Mrs. Eliott-Lynn. 
General Obs erva t  ions  
The p u b l i c  genera l ly  i s  , t ak ing  ve ry  l i t t l e  i n t e r e s t  i n  t h e  
progress  of C i v i l  Aviation, and t h e  t ime has come t o  educate 
t h e  pub l i c  i n  ae ronau t i c s  and t o  make them r e a l i z e  t h e  f a r -  
reaching  irnportanc e of a i r  t r a n s p o r t .  
%+ The psychological  f a c t o r  underlying a l l  schemes f o r  popu- 
l a r i z i n g  c i v i l  a v i a t i o n  i s  f a i r l y  c l e a r .  Br ie f ly ,  t h e  whole 
problem resolves  i t s e l f  i n t o  d iscover ing  and apply ing  means f o r  
b r i n g i n g  some of t3e m n y  a s p e c t s  and e f f e c t s  of c i v i l  avia- 
$5 
t i o n  i n t o  the  everyday l i v e s  of the  pub l i c .  The p u b l i c  must 
a 
6 
b e  brought i n t o  d a i l y  contac t  wi th  and f a m i l i a r i z e d  wi th  c i v i l  
6 
a v i a t i o n ,  so t h a t  t h e  wonder of yesterday becomes t h e  comaon- 
p l a c e  of today.. 
The i n f a n t s  of t h e  p resen t  time, when they reach maturi ty ,  
w i l l  no t  have known a time when a i r c r a ' f t  were not a common 
f e a t u r e  of t h e  skyscape, and  w i l l  have no misgivings on t h e  
s c o r e  of sa fe ty ;  they w i l l  regard a i r c r a f t  as f l y i n g  with t h e  
same natura lness ,  obviousness and s e c u r i t y  as b i r d s ,  because 
they  have always been accustomed to see ing  them i n  t h i s  l i g h t .  
The 3roble-,? i s  t o  f a m i l i a r i z e  t h e  present-day a d u l t s  wi th  avi-  
a t i o n  t o  a n  ex ten t  which w i l l  produce t h e  same e f f e c t  be in3  a 
commonplace f e a t u r e  of cveryonets  cveryday l i f e ,  as b i r d s  o r  
* Report read a t  t h e  3d I n t e r n a t i o n a l  Congress of A e r i a l  Navi- 
, g a t i o n  held a t  Brussels ,  October, 1925. 
'i 
railways a r c .  
This can be done by t h r c e  p r i n c i p a l  groups of methods: 
A .  Bring a v i a t i o n  i n t o  d a i l y  contact  wi th  t h e  publ ic .  
B. Bring t h e  p u b l i c  i n t o  d a i l y  contact  wi th  a v i a t i o n .  
C. General p u b l i c i t y d  
D. Gcncral improvements i n  t h e  f a c i l i t i e s  f o r  a i r  
t r a v e l  and a i r  t r anspor t ,  which make f o r  g r e a t e r  
convcniencc of and u s e  by t h e  pubfic. 
The fol lowing rough o u t l i n e  of suggest ions under t h e  h a d -  
ings  s t a t e d  abd've, may serve  t o  show what is intended. 
Sec t ion  A - Suggestions f o r  Bringihg Aviat ion i n t o  t h e  
Da i ly  contac t  wi th  t h e  pub l i c .  
1~ The p u b l i c  m~st come i n t o  f a m i l i a r  contact  with aero- 
p lanes  every dcy, i t  must netrek be allowed t o  see  a c l e a r  sky 
without  them. Aeroplanes should f l y  over London every day 
without f a i l ,  so  that the p u b l i c  may come t o  look upon t h e  
aeroplane  as something q u i t e  ord inary  and commonplace. A l l  
c i v i l  and s e r v i c e  a i r c r a f t ,  except those  f l y i n g  on regular  
t r a n s p o r t  r o ~ ~ t e s ,  hould, ahen pass ing  anywhere near  the  b ig  
towns, be d e l i b e r a t e l y  devia ted  so as t o  pass  over t h e  tovtns 
and get t h e  people  used t o  see ing  t h e  sky f u l l  of aeroplanes.  
2. I n  Cap i t a l s  themselves, the  words "The Aerodrome'' an2 
" A i r  Por t  of ," should appear as f requen t ly  as poss ib le .  
This caln be done by p l a c i n g  s i g n  pos t s  a long  a l l  t h e  main 
3 
= " ,  
routes t o  the  aerodrome, i n  the  same way as the  Wembley s i p s  
Y 
a r e  used today. 
1 
3, A motor bus se rv ice  should run t o  "The Aerodrome; m i l -  
l i o n s  of people i n  t h e  s t r e e t  would see  buses passing and par- 
t i c u l a r l y  a l l  those us ing t h a t  se rv ice  f o r  t r a v e l l i n g  t o  and 
f r o  between places on the  route  woulc? have t h e  idea  f l y i n g  con- 
t i n u a l l y  f ixed on t11ei.r minds. Such bus services  would be of 
M- 
'P t h e  greates t  u t i l i t y  as a means of t ranspor t  as well as being 
an  excellent  means of continuous suggestion publ ic i ty .  . 
4. Although a good dea l  is  being done a t  exhibi t ions t o  
-, get peoplc in te res ted  i n  aeronautics , .  more might s t i l l  b e  done 
i f  i t  were poss ible  to  arrange shor t  f l i g h t s  fo r  the  publ ic  
is a l l  day long, a t  some very low f igure ,  say I/- o r  2/6d f o r  a 
c i r c l e  around the  exhibi t ion with inc iden ta l ly  a f i n e  b i rd1  s- 
eye view of the  Capital .  A t  t he  Leipzig F a i r  l a s t  February, 
s i x  aeroplanes were used cont inual ly  from ear ly  till l a t e  i n  
t h i s  way. It i s  of t he  utmost importance tha t  such f l i g h t s  
should be ca r r i ed  out i n  modern types of comfortable cabin 
passenger machines. 
5.. A C iv i l  A i r  Transport Exhibition held annually a t  or  
near the  Aerodrome would do lnuch t o  f o s t e r  public  i n t e r e s t .  
i 6. An A i r  Uuseum or  A i r  Transport luseum should b e  estab- 
? l i s h e d  i n  each Capital.  
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c. New addi t ions  t o  the f l e e t  must be on view t o  c lose  
publ ic  inspection. Press  rmst w i d e l y  announce t h e  
a t t r a c t i o n s  of t he  week-end a t  the  aerodrome. 
d. Guides should be grovided a t  a small payment t o  
tnke mernbers of t he  public  around the  aerodrome 
t o  see  and explain the  control  tower, the  l igh t -  
ing, t h e  wire less ,  t o  inspect the  machines i n  t h e  
hcngars and so  f o r t h .  
c .  In tha public enclosure there  should be c l e c t r i c  
s igns operet ed f roni t he  control  towcr, announcing 
name of aeroplane just  a r r i v i n g  or  jus t  d e ~ s r t i n g ,  
des t ina t ion ,  o r  w3ere come from, so that v i s i t o r s  
can take  an i n t e l l i g e n t  i n t e r e s t  i n  what i s  going 
on, instead .of s tanding aimllessly about and being 
hopelessly bored as they a r e  a t  present .  
f .  A Garden Club st the  Aerodrome could be made very 
a t t r a c t i v e ,  possibly i n  conjunction with the  
Aero Cl-u'us . 
2 .  The second requirement i s  t o  c r ea t e  nea publ ic  func- 
t i o n s  2nd occasions in connection ' r i th  C iv i l  Aviation, i n  order 
t o  a t t r a c t  the public into contact with a i r c r a f t ,  e. g. :- 
2. Christening ceremonies t o  name new aeroplznes - 
b. Presentat ion of c e r t i f i c a t e s  or  medzls t o  Civi l  
Yil.ots who have successfully completed 100,000, 
250,000, 500,000 m i l e s ,  c tc .  
c. New 3opular Saturday a f t e rnoon  events on wnich b e t s  
can be made, i n c i v i d u a l  chal lenges and champion- 
sh ips  introducing the  s p o r t  ing element of horse 
r ac ing  i n t o  a . i r  events .  
Sec t ion  C - Suggestion f o r  genera l  p u b l i c i t y .  
1: A journal  d e a l i n g  wi th  popular a v i a t i o n  should be pro- 
vided f r e e  t o  every Library  i n  t h e  country and t o  every Club i n  
%. 
t h e  Capi ta l  and t o  a l a r g e  number of c lubs i n  ]provincial  c i t i e s . .  
2. S t r e e t  d i r e c t i o n  s igns  "To A i r  Po r t  of A erodrone, I t  
should be erec ted  l i b e r a l l y  on routes .  Large, bo ld  l e t t e r i n g ,  
a r t i s t i c  crid s t r i k i n g  des igns .  Also on a l l  road sign p o s t s  
w i t h i n  l e r n i l e  r ad ius  of t h e  Aerodrome. \ 
3. k l ~ t o r  c a r s  conveying passezgers  t o  t h e  aerodrome shonld 
be  marked b o l d l y  " A i r  Express,I1 or some m c h  d i s t i n c t i v e  mrk-  
i n g  which would be conspicuous without be ing  vu lga r .  
4. On t h e  platforms of railway s t a t i o n s  n e a r  aerodrome, 
l a r g e  no t i ces  should be e rec ted  with "Alight  here  f o r  A i r  P o r t  
of A e r ~ d r o m e ; ' ~  s ign  p o s t s  must a l s o  be erec ted  showing 
t h e  way t o  t h e  aerodrome from t h e s e  s t a t i o n s .  
' 5 -  An o f f i c i a l  a t  t h e  aerodrome should b e  d e t a i l &  t o  
9 
i. watch a l l  a r r i v a l s  and d e p a r t u r e s  of prominent people,  3 s  2. 
3 L mat te r  of r egu la r  rout ine,  and should repor t  same immediately 
7 
X 
> 
by telephoce t o  t h e  Press  f o r  pub l i ca t ion  a s  news ?ad s o c i e t y  
-& paragrzphs - always coupled wi th  t h e  words " Aerodramo, It 
t 
"By A i r , "  c t c . ,  - and p a r t i c u l a r  a t t e n t i o n  should b e  p z i d  t o  
not i f  ying l o c a l  newspapers of t r a a v e l l e r s  of l o c a l  repute  ( e .  a * ,  
t h e  f a c t  t h a t  " t h e  Hayor of L i t t l e  Mudville kds gone t o  Osteiide 
by A i r  f o r  t h e  week-endtt i s  of great  va lue  t o  '!The L i t t l e  Eud- 
v i l l e  Arfguslt as a news item and of deep i n t e r e s t  t o  t h e  good 
c i t i z e n s  of t h e  hamlet, a l though it krrzs no v a l u e  at a l l  f o r  t h e  
l tDa i l y  T elegraphti o r  "T imesI1 ) . 
6 .  P r e s s  p u b l i c i t y  f o r  C i v i l  Avia t ion  must be  organized:- 
a.  Newspapers m s t  g i v e  d a i l y  a half  page o r  f u l l  
pa.ge t o  Aviat ion,  jusC, as they .  do now t o  Sport ,  
Broadcasting, o r  shipping,  e t c .  Each day1 s news 
of t h e  Air nust  b e  rnasced together  i n  one p l a c e  
i n  t h e  newspapers vvhere it  can b e  found without 
l abor ious  search. 
b. The s t a t i s t i c s  of a r r i v a l s  and depar tures ,  passen- 
gers ,  goods, e t c . ,  must appear each week i n  t h e  
d a i l y  p r e s s ,  on t h e  Avia t ion  page, i n  bold  type 
and wi th  comments and comparisons and occasional  
graphs showing t h e  growth and development, and 
so  f o r t h .  
c. The Press  must be i n s t r u c t e d  about t h e  r e l a t i v e  
unimportanc e of indiv idual  acc iden t s ,  and t o  
d i sc r imina te  between s e r v i c e  acc iden t s  and c i v i l  
a v i a t i o n  acc iden t s .  The present  p u b l i c i t y  i s  a l t o -  
ge ther  ncgat ivc  i n  c -mracter ,  t h e  p u b l i c  only hcar  
of a v i a t i o n  i n  tcrms of c rashes ,  and nothing ap- 
pea r s  of t h e  thousands of successful regu la r  jour- 
neys.  The word l t sa fe ty f t  must d isappear  from the 
P r e s s  i n  connection wi th  C i v i l  Aviat ion;  t h e  sense  
of s a f e t y  :-%st S e  generated only by i n d i r e c t  sugges- 
t i o n  and i n  a l l  w r i t i n g  t aken  f o r  granted.  
d. S e r i e s  of i l l - u s t r a t &  a r t i c l e s  on N o t a b i l i t i e s  of 
t h e  Airways, A i r  Po r t s ,  A i r  L iners  of t h e  IVorld, 
e t c . ,  e tc .  
e. Instead of cross-word puzzles ,  have competit ions 
d e a l i n g  with var ious  a s p e c t s  of c i v i l  a v i a t i o n ,  
e .  g., f o r e c a s t i n g  next  week's a i r  t r a n s p o r t  fig- 
u r e s  f o r  passengers,  goods, e t c .  P r i z e s  i n  a l l  
cases  ( a l s o  f o r  o t h e r  newspaper competi t ions of 
a l l  kinds) t o  be i n  t h e  farm of  f r e e  t i c k e t s  f o r  
s ight -see ing  f l i g h t s  o r  f o r  a , i r  journeys over a 
r egu la r  rou te .  
7. The A i r  Idillistry should organize easy competit ions i n  con- 
junct ion with newspapers, on subj e c t s  d e a l i n g  wi th  c i v i l  avia- 
t i o n  developments, a i r  t r a v e l ,  e t c .  P r i z e s  a l a a y s  i n  t h e  form 
of f r e e  a ir  trizvcl ticke-bs am% t ou r s .  
i 
8 .  nrmngcmcnts should b e  ~ a d c  wi th  t h e  Broadcast ing Corn- 
pznies t o  iizcludc General. C i v i l  Aviat ion Notes cVer.; day 2s  a 
e 
r egu lz r  f a t u r c  of t h e  11~1~s B u l l e t i n  brosdcss ted  d a i l y .  
grcp-t d e a l  can and must be done with t h e  a i d  of 
c ins-% : - 
n. In t h e  ~ ~ e k l j r  f i l m  Gazet te  2nd o the r  news f i l r n s  
shown 2t cvery cinema pcrfornmncc, at leas t  one 
itcrn d e a l i n g  wi th  some zsycct  of c i v i l  a v i a t i o n  
nus t  appear. 
b. X s c r i e s  of f i lms  should b e  prepared showing typ- 
i c a l  journeys from and t o  var ious  European c i t i e s .  
c. A s e r i e s  of films requi red  showing t h e  %reat C i t i e s  
of t h e  Empire from t h e  z i r ,  always wi th  a co-rrci~er- 
c i a 1  aeroplane i n  f l i ~ l ~ t  i n  t h e  p i c t u r e .  
d. A b i g  f i l m  i l l u s t r a t i n g  t h e  cievelopmont of c i v i l  
a v i a t i o n  from L e o n ~ ~ r d o  da Vinci  t o  t h e  prescfit day. 
10, I n v i t a t i o n s  should b e  extended r e g u l a r l y  f o r  f r c c  
f l i g h t s  over t h c  C a ~ i t a l  2.116 d i s t r i c t  i n  nodern passenger  air- 
c r a f t  (on  Sundays i f  necessary) t o  ~ n r t i e s  of 
2. Embers  ~f Parl iament .  
3. Cabinet 54inistcrs.  
c. C'n;zvnbers of Co~l l~erce .  
d.  Tomn Counci l lors .  
e. Pressmen. 
f .  Tecchers, Lecturers. 
g. School Ohildren. 
h.  Tcams of Ath le tes ,  e t c .  
11. 1Je:nbcrs of t h e  R o p l  Family should mkc o c c a s i o m l  a i r  
journeys; 2 l s o  t h e  Foreign Lfinister and o t h e r  Government Off ic-  
i a l s  on o f f i c i a l  missions abroad should go by a i r  whenever 
p r a c t i c a 1 ~ l e .  
12. A i r  Xiinistry should yoosess an  A i r  Yacht f o r  o f f i c i a l  
t o u r s  of inspect ion ,  -in t h e  sane vfay that the  Lords of t h e  
A d m i r ~ ~ l  t y  use  t h e  Admircl t y  Yacht Ii Enchant r e s ~ ! ~  i n  England. 
13. Fast Off i c e  p u b l i c i t y  regarding A i r  14ails wants thor- 
oughl y overhauling. 
a.  A i r  Mail S t a r ~ p s  wanted. 
b. A i r  Y a i l  l e t t e r  boxes. 
c. C a ~ i c e l l a t i o n  Stamp p u b l i c i t y .  
d.  S t a f f  r equ i re  i n s t r u c t i o n  i n  a i r  mi l  f a c i l i t i e s .  
e. A i r  Lkil despatchcs and i n f o r m t i o n  should be  
publ ished.  i n  nemspqers  d a i l y  together  m i  t h  o t h e r  
r i i l  inforgiation ( c .  p. ,  IITimestl), showing z l s o  
i n  each case tirnc: snvcd i f  s e n t  by a i r  m a i l .  
14. P o s t e r s .  In a l l  t h e  Cap i t a l s  t h e r e  is  hard ly  a s i n g l e  
p o s t e r  d o t ~ l i n g  wi th  t h e  advantages of a i r  t r a v e l  and s i r  f r e i g h t .  
Buses, Tubes, e t  c .  
156 A d v ~ r t i s i n g  t h e  i l i f ? r ~ ~ y s  should bo &one as f a r  3 s  pos- 
s i b l e  by cir.  Sky-writing "Go by A i r t t  and similar slogans.  
Dropping Zeaf l e t s  and pamphlets from a i r c r a f t  over  t h e  c a p i t a l .  
16. 5 i g  s t o r e s  and o t h e r  b i g  a d v e r t i s e r s  who get goods b y  
a i r ,  should b e  approached w i t h  a view t o  t h e i r  inc luding  i n  
t h e i r  p r e s s  advert isements  a reference  t o  t h e  f a c t  t h a t  t h e  
goods i n  ques t ion  came by a i r .  
17. National A i r  Week. C i v i l  Avia t ion  d i sp lays  simultane- 
ous ly  i n  a l l  l a r g e  towns of t h e  country.  
18.  Spec ia l  c i r c u l a r s  t o  Head & s t c r s  of Schools t o  a r range  
i n s t r u c t i v e  l e c t u r e s  on a i r  t r anspor t  and t r a v e l ,  ch i ld ren t  s 
essays  f reyuent ly t o  be s e t  on a v i a t i o n  sub jec t s ,  l a n t e r n  s l i d e s  
t o  b e  prepared and loaned t o  schools.  School p r i z e s  i n  form of 
f r e e  f l i g h t  t i c k e t s .  
19. A i r  t r a v e l l e r s  should be encouraged by rece iv ing  p r i z e s  
f o r  b igges t  annual  a i r  t r a v e l  mileage. 
20. I n  z 6 d i t i o n  t o  t h e  bu i ld ings  at the  aerodrome, a ccn- 
t r a l  bui l i i ing i n  t h e  town t o  bc pro~ridcd by t h e  Government f o r  
Airway Companies, a i r c r a f t  rmiiufacturers ' off  i c c s ,  agents ,  e t c . ,  
a11 i n  A i r  House i n  some prominent p o s i t  ion.  
21. Scnsat iona l  parzchutc  descents  ( p r e f e r a b l y  by  nonicn - 
wsll-known a c t r r e s e s ,  o tc . ,  ) with s u i t a b l e  p r e s s  work. 
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where possible, is the best preventative of air sickness. At 
least one couch; or long sc:at, should be provided so· that a 
passenGer i7ho is really ill 1'rl3.y lie down .. 
4. A very big improvement must be made in the arrangements 
for booking of scats for air travel. It is difficult to fj.nd an 
air traveller who has not hud experience, or more, of dreadful 
confusion and error in bookings, resulting in delays and confu-
sion Yfhich would not be tOlerated for a single day in tmy other 
form of transport. 
5. A great effort should be made to reduce delayS at aero-
dromes, both for arriving and departing passengers. The aero-
plane nnkcs the journoy from aerodrome to aerodrome short, but 
often Q large part of the gain in time is frittered a'Nay by 
unnecessary delays in getti~g to and from aerodromes, ~nd wait-
ing about on aerodromes. At junction aerodromes the waiting 
time must be cut down to that required for filling petrol tank' 
[md changing passongers and to enable them to obtain refreshment, 
for which reason the refreshment room should. adjoin the start-
ing ground (at Arnst ordam it is 1/4 mile away; at Croydon it is 
necessary to pass through Customs ~nd Passport barriers to get 
from the staI'ting ground to refreshment room, etc., etc.). Air-
ways coinpanies I cars conveying passengers to and from aorO-
dromes should be comfortable and fast vehicles, and those run-
ning. to and from tho aerodrome shOUld, by a,rrc,ngement with the 
\ 
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police, be accorded special preference in traffic, in order to 
minimize as much as possible the disadvantage of the great dis-
tance of aerodromes from the capitals. 
6. An Air Traffic Inquiry Office should be opened in the 
West End by the Air Ministry, where up-to-date ano,reliEtble 
- information a,nd literature can be obtained concerning any air-
way, wl1ere ~poste:rs and oor:reot route maps are o.isplayed and 
the public instruoted l'egarding the very large air transport 
and travel facilities that already exist in Europe. 
7. A series of !nternationc::d Ai!'. Travellers Clubs should 
be orp::;a.nized in London and importa.nt Continental oities. 
8. Our lines should oollaborate better with foreign sys-
terns and the linkage should bo mo!'a oomplete and satisfactory 
so as to enable travellers to utilize all the existtng syst ems 
in through transit. 
9. Serrices should run from the provincial Towns to the 
, 
Headquarters; aerodrome to enable Midlanders to book through 
direct. Sl ceptne:: cars from towns should be run through to a 
siding. 
